Bara yesHbICTAPLINA cypanbic Gepy TACUIIMEH caThill AMYAbI OTKI3Y Typajibi
Ne 2021-491111 xabapianasipy

«Cy pecyperapsi-Maprerunry Javankepmiairi mexreyi cepikrectiri 6ara yCbIHbICTAPLIHA
cypaHbic Gepy TACLIiMen caThIn aayabl 6TKIZeTIHAIr TYpaisl Xabapaaiiner.

Carem any Kasaxeran PecnyOnukacel ¥ITTHIK dkoHOMEHKA MUHACTPIHIH 13.08.2019 xeuiest Ne 73
Gyliperniven  Gexitinren" Taburu mMomomomusinap cyOBEKTINEpiHIH KBISMETIH OKy3ere ackpy
KaruIanapeHey " S-TapaysiHa calikec wyprisinesi.

bara yehIHBICTAPRIHA cypay cajay DoiBIHIIA CATHIN ATYALIH aATaYbl MCH HOMEpI:

"Cy pecypcrapst — Mapreraur” JKIIC-nin cana MeHEKMEHTI KyieciH, SKOIOTHANLIK
MeHEKMEHT Jkyliecin skame KacinmTik Kayincizgik men eHDexTi Kopray canachIHIArkl MEHEeKMEHT
scyiiecin Kaiira ceprudmuxarray weningeri keismerrep — Ne 2021-4911I1.

CaTein ANBIHATLEIH TAYAPJAAPABIH, KYMBICTAPALIH, KbI3MeTTep/iH, GipaikTin cansl (Koaemi):

- Nel KocemMInara caiikec - Jlorrap TisiMi skone Ne2 KocpiMinara calikec - TeXHUKANBIK cHnaTTaMa,

Carpin AJIBIHATEIH TAYAPJADPALIH CHOATTAMACHI jKOHe Tajan eTiieTiHn (QyHKUHOHAIIBIK,
TeXHHKAJBIK, cala/blK KaHe Naiijajany cuuarraMaiapel:
- No2? koceiMunara caiikec - TexHHKANBIK CHIIATTaMa.

Tayapiapibl eTKi3y, HYMBICTAP/ILI 0PbIH/AAY KIHE KBI3METTED/1l KOPCETY KYHI MEH OPHBI;

- XKerkizy opusl: 1lsmkenT kanacel, I'.Opmanos kemeci, 17;

- Kerkisy mepaimi: KyntisGenix socnapra caiikec, keliciM-1IapTTHH kobackiHia kepeeTinren - Nod
KOCBIMIIIA.

Keouix #one cakTapabipy, Keaenaik famaapibl, caNbIKTaAPAbl, AAbIMIAPALI TeJIeY KaHe Dacka
A3 WBIFLICTAPALI €CKEPEe OTHIPLIL, DAPALIK WBIFLIHAAPALI ECKEPe OTBIPbIN, KOCBLIFAH KYyH
CANBIFBIH  KOCnarauaa, Jor OolbIHIIA CATHIN AJIBINFAH TAayapjapibl, SKYMBICTAPALI JKIHE
KBI3METTEP/1l KOCKAHAAFL] DipJaik Daracwl:

- Nel xocemvmara caiikee — Jlorrap Tizimi.

Tayapaapabl, KYMBICTAP/ALI KoHE Kbpi3mMeTTepAi jJoTrap OGoiisinma catein ajyra OeqinreH
KOCBLAFAH KYH CAJBLIFBIN KOCHAFAHIA, TEHreMEH KANNBLI COMA, TACBIMAJAIAY MEH CAKTAHIABIPYIBI,
Kenenaix Damaapabl, CANbLIKTAPALI, AJBLIMIAPABLL ToJeyli #wone 0acKa Ja IWBIFBICTAPALI €CKepe
OTBIPBII:

- Nel koceimwara caiikee — Jlorrap Tisimi.

Tenem maprrape: keniciM-mapr xobackiHa cafikec, Ned KockiMILIa,

Bara yCHIHBEICEI KOHBepTTepii amy pacimi Gacranranra JeiiiH MOpJIEHreH KoHBeprTe (YHBIMHBIH
MOpiMeH) YChIHELIANE, Dara YChHBICE OAp Mopiienred KOHBepTTiH OeTki Warbinga aneyerri exiv Gepyui
KepceTei:

1) aneyerri eHiM Gepyminin TONBIK araysl jxoHe nomrairslk Mexenxaiin, BCH / JKCH, Galinansic
Tene)OHLIHEIH HOMIpI;

2) carem any Typaisl xafapnaujanipyzia KepceTiired ManiMertepre colixec TabHrH MOHOIOMIHA
cyOBEKTICIHIH aTayL! JKIHE NOIITANLIK MEeKeHHaHbl;

3) aneyerri enim Oepyininiy Oara YCHIHBICH! YCHIHBUIATHIH KATHICY YIUiH JIOTTBIH Tayapiapisl,
HYMBICTAP/IE], KOPCETLIETIH KhI3METTEP/I CATRIN Ay aTayhl MEH HOMIpi.

Opbip aneyerti enim Gepyiui Gara yCriHBICTAPLIH CYPATY TaCLIIMEH CaThill ATyFa Kareicyra Oip rama
erinim Gepeni.

Oneyerti enimM Gepymi Gara YCHIHBICTAPEIH CYpaTy TACUIIMEH CaThll &lyfa KATBICYFa @TiHIMHEH
(Ne3 gocmmMina) Dacka, Ko KOHBUIFAH TEXHHKAIHIK cunarraMansl (Ne2 xocemvmna) skone Karunanapusin
101-TapMarsiHia KOPCETIATEH KYIKATTApAL! Koca Gepeni

Duaeyerrti swerkisyminepain 6ara yesiusicrapbi [eivkent k.. F.Opmanos xem. 17, kaGuner
No4(09 meken-maiier GoiieiHima 2021 weupge «14» keipryiiek kyui 13 carar 00 MuHyTKa neiin
KabBIIIAHANBL

Lara yepinpicrapsl bap konseprrep lllemvrent k., F.Opmanos xew. 17, xabuner No201 mexen-
saipinga 2021 skeueig «14» keipryitex kyai 15 carar 00 MUHYTTa anibUIazbL




Taburn mMomomonug cy0beKTiciHiN TOABIK aTaybl, TeaedoHLI, NOWTA KIHEe NIEKTPOHILIK
MECKeH-AalbI:

«Cy pecypesi-Mapketnar» ayankepminiri mexteyni cepikrecTiri,

Ilemnkent K., F.Opmanos kem. 17

Cei.: 8 (7252) 32-12-74 imxi. 160

g-mail: infol@wrm.kz

Kocrimua:
1. Nel kocemnmma (Jlorrap TizGeci).
2. No2 gocemmina (TexHHKANBIK cHIATTAMA).
3. Ne3 xocemvima (©TiHIM HBICAHBI).
4, Ned xocsmvma (KeniciM-mapr skobackr).

«Cy pecyperapui-Maprerunrs JKIIC Bac aupexropbi ﬁ/
Opman A. < L 08 22275

(ATbl-KeH]) (K&ﬁl';_ KyHi)




Nepevein, aoTos

Mpuaosenue Nel k& ofsamrenmn Ne2OZ1-4591111

TAXYTIOR CiOcoBon JANpOca LCHDBRLIN TIPSInoHemHii
Homep saymsn: Ne202 1-4911T1

Hasmenorasse sakynoks Y Cayrs no pecepTilissaim CHoTeMk MEHEDRMENTE RINSCTEE, CHCTEMB JKONOTHMECKONO MCNCDEMEHTE W CHOTEMEL MEHEDRMEHTH R
ofacri npodecchonaneuoi GeaonacHocmi 1 oxpams Tpyian TOO "Bomisie pecypost - Mapxeraur”

DBriaenennas OGman

Nenfn Ne jroTa Haumenosanse aora i Koanuecno VSR IIAEAL | EaviRRAnDAX
WIMEPEnin eamnnny Ges | cymma 8 Tenre
yaera HIAC Gex yuera HIC

lNponerenne pecepTH{HIKAMOGHHOTD Ay AHTA HHTEMPHPOREITI0N
CHETEME
senemrMenta TOO «Boanne pecyper-MapreTHHrs: Ho
1 2021490101 COOTRETCTRANE TPeHOBAHIAM MERIyIApOIX cTangapros 150 yemyra 1 1 922 000 1922 000
9001:2015,
IS0 14001:2015 w150 45001:2018
Hroro: A 1 922 000
lNenepanenuii aupekTop @ Opman A,

0¥ 08 20277




Ipuinoxkenue Ne2 k o0bsaBaeHn0 Ne2021-491111T
Texnnueckasi cienupuKanms 3aKynaeMbIX yCIyr
«YCJYIru o pecepTuPUKANUMN CUCTEMbI MEHEXKMEHTA Ka4eCTBA, CUCTEM bl
JIKOJIOTMYEeCKOr0 MEHE/>KMEHTAa U CUCTEMbI MEHEKMEHTa B 00J1aCTH
npogeccuoHaAJIbHOI 0e3onmacHocTH U oxpaHbl Tpyaa TOO «BoaHble pecypcesl —
MapkeTuHn»



Yreepmxaaio
["enepansHelil THpEKTOP
TOO «Bojaubie pecypesl — MapkeTunry

OpMan A.O.
-
(noanucs)
Texanueckas cnenn@uKaNng 3aKynaeMeix Toapos (pabot, ycayr)
Homep 3axynok (Tennepal: 202149111
HaumeHnoransne 3aKynox (Tesnepa)
; PR Nl B Yenyru no pecepTHHKAIE CHCTEMbBL MEHEDKMEHTA KA9ECTBA, CHCTEMEL
[HdaHﬁhr:s‘H T8k cog'ra m':: = IKONOTHYECKOTO MEHETAMEHTA i CHCTEMBI MEHELMENTA B 0B1acTH
P =Y npotheccHonansHO GezonacHocTi H oxpatel Tpyaa TOO "Boakkie pecypenl -
HAHMEHOBAHUEM 3AKYTIKH TORAPOR, e o
pafoT, yenyr, yeazanuum 8 [lepeune): P
Homep nora:

2021-49L111-01

HaumeHoBaHue A0T4: Iposenenue pecepTHHHEALMOHHOID AYAHTA HHTEIPHPOBAHHOHA CHETEME

meneamenta TOO «Bonrsle pecypes-MapreTHHI) Ha COOTBETCTRHE
TpefoBauniam MekayHapoIHeX cTannapTos 150 9001:2015,
IS0 14001:2015 u [SO 45001:2018

[posenenne pecepTHHHKALMOHHOIO AYANTE HHTErPHPOBAHHOH CHCTEMBI
smenemementa TOO «Boansie pecypesi-MapKeTHHr» Ha COOTBETCTBHE
TpeGoBaHHaM MERIYHAPOIHLIX cTangapros ISO 9001:20135,

IS0 14001:2015 u IS0 45001:2018

Onucanne aoTa;

ﬂOI’IﬂﬂHlﬂ‘cﬂ BHOE OMHACAHHC noTa;

Konuuectso (00hem) 3aKyNaeMbix I
TOBApOR, paboT, yeayr:

Exunung uamepermn; FEHyTH

MecTo noctasxn TOBAPOE,
BBITIOJTHEHHE pﬂ.ﬁlIJT H OpenocTaBICHIA

r. Wsmxenr, yn.[.Opmanosa, 17
YCAyT:

CPUK NOCTABKH TORAPOE, BHINOJHEHHE

B cOOTBETCTBHH C KANEHAAPHBLIM [UIAHOM, YKa3aHHEIM B IPOEKTE
paboT H NPeAOCTABAESHHA YCNYT:

JOTOROpA

Onucanue ¥ Tpefyemeie 1. Llenw u sagaun.: [logTeeps#aeHie CODTEETCTENA CHOTEME! MEHEDRMENTE

hyHEUHOHAIbHEE, TEXHIYECKHE, (CM) TOO «BOJJHBIE PECYPCBI-MAPKETHHI» u noareepw#acine
KA4ECTBCHHLIC H IKCIUTYATALHOHHES cepTH(IMKATOR COOTBETCTEHA CHCTEM MEHEIMMEHTA Ha COOTBETCTRHE
XapaKTEPUCTHKH 3aKYNAEMEIX TOBAPOR: tpefosannam MC MCO 9001:2015, HCO 14001:2015 u nonydenne
ceprHipikara Ha cooteeTcTeme Tpebosanuwam MC HCO 45001:2018,
IAPErHCTPHPOBAHTLIX B MEKLY HAPOAHOM AKKPEAHTOBANNOM OPraHe H B
mexnysaposHoii cetn Ceprudmxanun 1QNel

Ece paboTel no pecepTHhHEALHOHHON NPOBEPKE NOJKHEL OLITE TPOBEAEHEL B
COOTBETCTEHH ¢ MEHKAYHAPOAHEIM cTagnapToM HCO/MBK 17021:2015
«Quenka cooTeTcTEAA, TpebopaHua K OPraHaM, OCYILECTBIAOWIHM aYAHT 1
CEPTHHHKALHI0 CHCTEM MEHELKMEHTAY, YTO 0DECNeUHBAST MEXIYHApOIHOS
NpHIHAHHE PE3YALTATOR AaHHKY paBoT (cepTH(UKATOR COOTRETOTEHA),

Otaacrs ceprugnraunn; B oTHomenny Jodemn 1 obezzapaxusanme
mHTEeBoil Boap; TpancnopTHpoBKH BOME A0 noTpebuTeneii; Tpancnopraposen
CTOMHBIX BOJL

OYHCTER CTOMHBIX BOIL

2.Mecto okasanus yeayr: r.lleimicenT, 160013, ya.I.Opmanosa,17

3. Tpefosanna K MOTENUHAILHOMY NOCTABLLHICY:

3L Oprat no cepTHOHEALAN A0MKeH GbITh AKKPEANTOBAH Ha

COOTRETCTEHE MewAyHapoIHoMy cTantapty 17021-1:2015 «Ouenxa

cootaerctans. Tpefosatus K Oprasam, ocyLIECTRNIOMNM 3YIHT B
CEPTHHHKALIHIO CHCTEM MEHEDHMEHTAY B OPraHaX 10 AKKPEIHTAINH,
ARNOmMMBcA wieHaMy IAF (Mewaynapoanoro @opyma no AKkpeguTanmn)

€ O0MACTE) KKPENHTALHI/PErHCTPALMH 10 OUSHKE CHCTEM MEHEKMEHTA,
327 Hamuune y Oprana no ceprudkaliiy CBHISTENLCTRS O MISHCTEE B




MesayHaponuoi cepra@HkauHontoi cetn IQNet,

3.3, Hanuane y Oprasa 1o ceprafHKaniy ofuHaTEHO
3apErHCTPHPORAHHONO NPEACTABMTENLCTEA Ha TeppuTopHn Pecnybnnku
Kazaxcrau,

34, Hannuse y ayIHTOPOB OPraHa 1o CepTHHHKALHN JOKYMEHTOB,
NOATREPHKAAIONIMX WX NPHIHAHHE HA NPOBEJEHHE AYLUTOB N0 cTanaapTam: 150
9001, 1SO 14001, UCO 45001:2018.

is, Oprax no ceprudmkauny, kak [octasmux yenyr, ofiszan
JOKYMEHTANBHO NOITEEPANTh CBOE COOTBETCTENE BLILEYKAZAHHBIM
Tpe0oBaHHAM,

4. Tpehopauns Kk 00LeMY OKAILIBABMLIX YCAYT:

4.1, ABanm3 aleKBATHOCTH JOKYMEHTALIHH CHCTEM MEHEIAMCHTE Ha
COOTBETCTBHE TPEDOBAHMAM MEKIYHAPOIHLIY cTaHnapTos MCO 9001:2015,
HCO 14001:2015, HCO 45001:2018,

4.2, [lpoEepka COOTESTCTBHA NEATENLHOCTH OPraHu3aLMKi Ha COOTBETCTEHE
TpeboBaHiAM MemayHApOAHLIX cransapTos MCO %001:2015, HCO 14001:2015,
HCO 45001:2018,

4.3, [lpenocTarneHyde OTHETA O NPOBEPKE CHCTEME MEHELEMEHTR Ha
COOTBETCTBHE TPeDORAHHAM MeXAYHapoaHLIX cTannapTos HCO 9001:20135,
HCO 14001:2015, HCO 45001:2018,

4.4. B coytae noaomHTEILHEIX pe3ynsTaTos Opras nmo cepTuduraiim aomsen
odiopMiTs U BeaaTe ceprndikatet no HCO 2001:2015, HCO 14001:2015 u
HCO 45001:2018, Ceprinurarnl ¢ akEpeAHTALNCH OAHOTO H3 OPraHOB Mo
AKKpeAnTALRH - uieHa TAF; cepTHfuraTn eqMHOro Mes Iy apoaoro obpaiua
IQNet.

5. Cpoxn OKA3aHHA YCayI:
5.1. Hauano esinofHeHHA YeIyT: B Tedesus 20 aue nocne noanucanus
IOroBopa Mo JaKyIKaM;
5.2. BunonHeHHe YCIyr B TEMEHHE MCCALA © [ATLI HAYANA OKRIAHHA YCIYT.

Coraacosano;

JamectHrens eHepalbHOro AHpeKTopa

M0 IKOHOMHKE H MAPKETHHIY 7 Typnanues Y.
3
Havansuuk oTnena sakynok: Manner JLK.
[
Henonnurens:
['naBHBIH cnelHANKCT OTARAA JAKYTIOK: *’%7/ Menrosxaer JIHK.
7 4

PL 08 20277




Ipunoxenue Ne3
K 00bsiBaeHni0 Ne2021-491111

Komy

(HauMeHOBaHUE CyObEKTa
€CTECTBEHHOW MOHOIIOJINN)
Ot xoro

(HamMeHOBaHWE MOTEHITUATBLHOTO
MTOCTAaBIIUKA)

(paxTrueckuii agpec
INOTCHIIUAJIBHOI'O HOCTaBHII/IKa)

3asiBKa Ha yYuyacTtue B 3aKyIIKax CImocooom 3alpoca HEHOBbIX npegmomenm?i

HaumeHoBaHne W  HOMEp 3aKylmoK CIIOCOOOM  3ampoca  IIEHOBBIX  IPEUIOKEHUI:

HaumenoBanne u komudectBO (00BbEM) IOCTAaBISEMBIX TOBAapOB, BBINOJHSAEMBIX pPAOOT H
OKa3bIBAEMBIX YCIIYT:

Omnucanne ©  (QyHKIMOHAIBHBIC, TEXHUYECKHWE, KAUYEeCTBEHHBIE H  DKCILIyaTallUOHHBIC
XapaKTEePUCTUKHI 3aKyMaeMbIX TOBApOB, pabot u YCIIYT:

CpoK ¥ MecTO MOCTaBKH TOBAPOB, BBHITIOJHEHNE paOOT M MPEIOCTABICHUS YCIYT:

Ilena 3a enuHUIly TOBapa, pabOThl U YCIyru 0e3 ydeTa Hajora Ha J00aBJIEHHYIO CTOMMOCTb, C
BKIIIOYCHHBIMH B HEE pacXoJaMH, CBS3aHHBIMH C TIOCTAaBKOW TOBapa, BBIIIOJHEHHEM padoT,
OKa3aHHWEM YCIIyT:

OO6mass 1mena ToBapoB, paboT, yciayr Oe3 ydyeTa Hajgora Ha J0OaBJIEHHYIO CTOUMOCTb, C
BKJIIOUEHHBIMH B HEE pacxoJamH, CBS3aHHBIMU C IIOCTaBKOl TOBapa, BBIMNOJIHEHHEM pPadoT,
OKa3aHUEM YCIIYT:

Hacrosmeir 3asgBkoit (HaI/IMeHOBaHI/Ie IIOTCHIIMAJIBHOI'O HOCTaBH_II/IKa)
MNOATBCPIKAACT, YTO HC SABJISICTCA a(l)(l)I/IJ'II/IpOBaHHBIM JIJMIIOM B OTHOLIICHHH 3aKaS‘II/IKa, YJICHOB
KOMHCCHHU U JPYTI'UX JIUL, IPHUHUMAIOIIUX PCIICHUC I10 ,Z[aHHOﬁ 3aKYIIKC.

HOCTOBepHOCTb BCCX CBCACHHUU IMOATBCPIKIALO.

Hacrosieii 3asBKOM BbIpaskaro COIJlaCHe OCYLIECTBUThH IOCTABKY TOBapa, BBINOJIHEHHE PadoT,
OKa3aHHe yCIIYT.

(hamMuus, UM, 0T4eCTBO (TP HAIMYWK ), T0JDKHOCTH (Iloanuck, naTa)



MpunoxeHue 4
K 06bsiBNneHunto N22021-49LiN

Aorosop N2

r. LUbiIMKeHT « » 2021 r.

1.1.

1.1.

2.1,

2.2,

2.3.

3.1.

, VMeHyeMoe B JanbHelweMm <«WcnonHuTenb» B /vue
, DENCTBYIOLIEr0 Ha OCHOBaHWM , C OOHOM CTOPOHbI, W
ToBapMIIECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «BopaHble pecypcbi-MapKeTUHIr»,
MMEeHyeMoe B Ja/bHelleM «3aka3umk>», B nvue FeHepanbHOro gupekropa OpmaH AHap6eka
OHrapy”nbl, [eiCTBYIOLEro Ha OCHOBaHWW YCTaBa, C ApYrol CTOPOHbI, COBMECTHO WMeHyeMble
«CTOpOHbI», @ N0 OTAENBHOCTU — «CTOPOHa», 3aKNOYMIM HACTOSLLMIM [JOrOBOP O HUDKEC/IEAYIOLLEM:

1. NPEAMET AOrOBOPA

3aka3uumK Nnopy4vaeTt u onavmeaeT, a McnonHutens 06a3yeTcs npoeectu paboTbl N0 pecepTudmrkaumm
CUCTEMbl MEHeKMEHTa KayecTBa, CUCTEMbI 3KOOMMYECKOro MeHeKMEHTa U CUCTEMbl MEHEeMKMEHTa
B obnactn npoceccuoHanbHon 6e30nacHOCTM M OXxpaHbl Tpyaa 3akasuvka (ganee — CM) Ha
cooTBercTBMe TpeboBaHUsAM MexayHapoaHbix ctaHgaptoB (MC) MCO 9001:2015, MCO 14001:2015 un
MCO 45001:2018 cooTBeTcTBeHHO (pnanee — Ycnyru) cornacHo KaneHzgapHomy nnany (MpunoxeHue
1), saBnsoLWeMycs HEOTHLEMIIEMOW YaCTbio HACTOSLLErO AOrOBOpa.

Ycnyru B paMkax Hactoswero JloroBopa OKasblBalOTC B COOTBETCTBMM C  YCIOBUSIMM MO
cepTudmkaumm cucTem MeHeDKMeHTa (mocTynHbI no agpecy:
http://www. ), KOTOpble 3aka3unk 0bs3yeTcs cobnoaaTs.

2. CTOMMOCTb PECEPTU®UKALIMN N NOPAAOK OMJIATbI

CToMMoCTb ycnyr no AOroBopy COCTaBnsieT (nponucbro) TeHre c ydetom HAC 12% u
COCTOMT U3:
- CroumocTtb Peceptudmkaummn B 2021 rogy cocrasnsiet (nponucelo) TeHre, B TOM 4ncne

Hanor Ha aobaeneHHyo ctoumocTtb (12%).

- CTOMMOCTb NepBOI MHCMEKLUMOHHOW npoBepkn B 2022 roay cocTaBnsieT (nponucbro) TeHre
C YYETOM Hasora Ha Ao6aBneHHyto cTouMocTb (12%).

- CTOMMOCTb BTOPOW MHCMEKLIMOHHON npoBepkn B 2023 roay cOCTaBnseT (nponucbro) TeHre
C y4eToM Hanora Ha gobasneHHyto cronMoctb (12%).

Onnata crtoumoctn PecepTudukaumm, npomssoamtcs 3akaszumkoM B Buae 100% npegonnatbl B
TeuyeHune 7 (cemn) paboumx AHEN CO [HS BbiCTaBneHUs ICNONHUTENEM CYETa Ha onnaTy.

OTpuuaTensHoe pelleHne McnonHUTens, NPUMHATOE Mo pesynbTaTaM pecepTUUKaLMOHHON MPOBEPKM
CM (oTka3 B Bblgaun cepTudUKaTa COOTBETCTBUS) HE MOXET CNYXWUTb OCHOBaHMEM Ans OTKasa B
NMOAMMCAHMKN aKTa OKa3aHHbIX YCNYr U NpeabsBieHns TpeboBaHns O BO3BpaTe OMJiaveHHbIX CYMM WK
HeonnaTtbl ycnyr cnonHuTens.

3. OBA3AHHOCTU CTOPOH

3aka3unk obszyeTcs:
3.1.1 onnaumBaTtb YCIyrn B COOTBETCTBUM C pa3denamm 2 n 4 Hactoswero JJorosopa;

3.1.2 pang okasaHus Ycnyr:

1) npegpoctaBuTb McnonHuTento BClo Heobxoanmyto aokymeHTaumio no CM B KoiM4yecTse u B
obbemMe, MO3BOMSAOWEM  OUEHWTb  MOMHOTY W COOTBETCTBME  TpeboBaHWsaM
MEXAYHapoAHOro  CTaHdapta, Ha  KOTOpbl  3akasuuk  pecepTuduumpyercs
(cepTudmruUMpoBaH) 1 AOKYMEHTaNbHO 0opMeHHbIX TpeboBaHuii CM;

2) obecneunTb 3KcnepTaM MWcnonHuTens cBo6OAHbIN AOCTYN BO BCE MOAPA3AENEHUS,
[esATeNbHOCTb KOTOPbIX OCYLLeCTBNsSeTcs B paMkax CM;

3) npepoctaBuTb 3kcnepTam McnonHutens cnyxxebHoe nomelleHne CO CpeacTBOM CBSA3M U
[OCTyrnoMm B VIHTepHeT;

4) B cCnyyae HeobxoaMMOCTM nepeaBmkeHuMs obecneuntb 3kcneptoB  McnonHutens
TPaHCNOPTOM;

3.1.3 B C/lyyae BbisSIBNeHMs MCNOMHUTENEM HECOOTBETCTBUM TpebOoBaHWUSM MeEXAyHApOAHOro
CTaHAapTa, Ha KOTOpbI 3aka3uuk peceptudmumpyetcs (cepTuduumMpoBaH), YCTPaHSATb UX B
Crpanuua 1 13 4



3.2.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2,

5.3.

5.4.

6.1.

YCTaHOBJIEHHbIE UcnonHutenem CPOKU C npeaocraBneHNEM NOATBEPXAAOLLNX JOKYMEHTOB,

3.1.4 npuHMMaTb pe3ynbTaTbl OKa3aHHbIX YCIyr B COOTBETCTBUM C pasgenioM 6 HacToswero
[Jorosopa.

WcnonHuTens 06s3yeTtcs:
3.2.1 npuUCTynuUTb K OKasaHWo YCyr nocsie ux onnaTbl 3aka3ynmkoMm;
3.2.2 nposectn Peceptudukaumio cornacHo KaneHpapHomy nnaHy (Mpunoxenue 1);

3.23 B Cydae nNpuHATUS  MOJIOXMTENbHOrO peleHns ogopMnTb M BblgaTb CepTUdUKaTL
COOTBETCTBUSA « » (C npunoxeHueM, ecin 3anucb obnactm cepTuduKkauum He
MOXeT 6bITb pa3MeLleHa Ha 6naHke cepTudukaTa) n ceptudmkatbl cootTsercTems IQ Net;

3.2.4 npoBOAUTb MHCMEKUMOHHbIE MPOBEPKU B COrMAcOBaHHble C 3aKa3yMKOM CPOKW, HO C YYETOM
TpeboBaHus nyHkTa 4.2. HacToswero [orosopa.

4. NHCNEKLUMOHHBIE NMPOBEPKU, X CTOUMOCTDb U NMOPAAQOK OMJIATDI

MHCneKuMoHHbIe NPOBEPKM NMPOBOASTCA HE peXe OAHOMO pasa B roA Ha niowaake 3akasduka (T.e. no
MeCTy, rae AencTsyeT cepTudmumpoBaHHas CM) € Lenblo OLEHKM CTeneHn cobmofeHus nocneaHum
TpeboBaHWn  MeXAyHapoAHOro CTaHAapTa, Ha COOTBETCTBME KOTOpPOMy 6bina npoBefeHa
pecepTucukaums (ceptudmkaums).

B TeueHue cpoka AencTens cepTuMKaToB COOTBETCTBUSA NMPOBOASTCA ABE UHCMEKLMOHHBIE MPOBEPKM.
MepBasi MHCNEKUMOHHAs NpoBepKa A0MKHA bbiTb NpoBeaeHa He no3aHee 12 (aBeHaauaTh) Mecaues C
MOMEHTA MocnefHero AHs pecepTuduMKaumMoHHOW npoBepku. Crnegytollas npoBepka A0MKHA ObiTb
nposeaeHa Yepes 11 (oanHHaAUATb) MeCALEB C BO3MOXHbBIM OTKIOHEHWeM B 1 (0AuH) MecsL.

KOHKpETHbIE AaTbl MPOBEAEHUS MHCMEKLMOHHON NpoBepk CTOPOHbI COTMacoBbLIBAOT HE NO3AHEE, YeEM
3a 1 (oaMH) MecsiL, 10 HACTYNNIEHNa CPOKa, NPeayCMOTPEHHOIO MYHKTOM 4.2. HacTosllero Jorosopa.

Onnata CTOMMOCTY MHCMEKLMOHHONM MPOBEPKM MpoM3BOAUTCS 3aka3umkoM B Buae 100% npeaonnathbl
B TeyeHue 7 (cemn) paboumx AHein nocne cornacoBaHmsi CTOPOHaMM KOHKPETHOIO Cpoka MpoBeAeHMst
WHCMEKLMOHHOW NPOBEPKM U BbICTaBieHns MicnonHuTenemM cyeTa Ha onnary.

OTpuuaTtensHoe pelleHne WCnonHuTensi, MpUHATOE MO pes3ynbTaTaM MHCMEKUMOHHON NpoBEpPKU
ceptudmumpoBaHHoin CM (0Tka3 B NOATBEPXKAEHUN AENCTBUS cepTUMKaTa COOTBETCTBUS) HE MOXKET
CYXXUTb OCHOBaHWEM AJ151 OTKa3a B MOAMNMCaHWM aKTa OKa3aHHbIX YCIYT U NpeabsseHns TpeboBaHus
0 BO3BpaTe onsiavyeHHbIX CyMM UK HeonnaTel yaiyr UcnonHutensl.

5. KOHONAEHUMNAJIBHOCTb

B oTHOwWeHMM HacTosiwero JloroBopa M ntobbiX CBeAEHUIA, NPeaoCTaBeHHbIX B CBSA3M C HACTOSLMM
[loroBopoM, ux nony4yatesib 06s3yercs:

5.1.1 coxpaHsTb KOH(MMAEHUMANBHOCTb CBeAEHMII 060CHOBAHHbLIM M aAeKBaTHbIM 06pa3om;

5.1.2 uncnonb3oBaTh KOHMUAEHLMANbHbIE CBEAEHMS TOMBKO B LiensiX BbINOAHEHNS 0643aTenbCTB Mo
HacTosLwemy [lorosopy;

5.1.3 BOCMpoM3BOAMTL KOHMMAEHUMANbHbIE CBEAEHUS TOMbKO B Cllydae HeobxoauMmMocTu Aans
BbIMOJIHEHMSI CBOMX 06513aTeNbCTB MO HacTosieMy [lorosopy.

HacTosiwmin pasaen [loroBopa He NPUMEHSIETCS K CBEAEHUSIM, KOTOpbIE:

5.2.1 aBnsa0TCS 06LEN3BECTHBIMU;

5.2.2  yXe M3BECTHbl 0HON CTOpOHE Ha HEKOHMMAEHLIMANIBHOW OCHOBE OT TPETbUX L,
5.2.3 packpbiBatoTcst CTOPOHOM TPETLUM NULIAM 6€3 OrpaHUYeHus;

5.2.4 pacKkpbiBalOTCS B COOTBETCTBMU C TpebOBaHMAMM 3aKOHOAATENLCTBA.

CTOpOHbl  MOMyT  pacKpblBaTb  KOH(MAEHUMaNbHblE CBEAEHWUSI TOCYAAPCTBEHHbIM — OpraHam,
YNOSHOMOYEHHbIM  3anpallvMBaTb  TakMe  CBeAEHMSS B COOTBETCTBUM C  MPUMEHUMbIM
3aKOHOAATENbCTBOM, Ha OCHOBaHWM [O/MKHbIM 06pa3oM 0(OpPMIEHHOrO 3anpoca Ha NpeaoCTaBeHne
TaKUX CBeZIeHWI, Npu 3ToM CTOPOHbI HE HECYT OTBETCTBEHHOCTY 3a TAaKOe PacKpbITHE.

Obs3aTenbCcTBa MO HEPA3rfaWEeHnto  KoHduaeHUManbHOn WHMOPMauMM OEWCTBYIOT B TeYEHWe
36 (TpuauaTh WeCTn) MecsUeB C AaThl PacKpbiTUS KOHGUAEHUMANBHON MH(OPMaLMM pacKpbiBatoLLEN
CTOpOHOM.

6. MOPAAOK COAYU U NPUEMA YCNVT

Chaya mn npuemka oOkKasaHHbIX YCIyr rno HacrosweMmy J[JoroBopy OCYLUEeCTBNSETCSA MOCPencTBOM
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6.2.

6.3.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2,

8.3.

9.1.

9.2.

noanncaHus CTOpOHaMVI adKTa OKa3aHHbIX yCnyr.

Mo OKOHYaHWMM OKasaHust Ycnyr McnonHuTenb NpefocTaBAsieT 3aKasuuKy aKT OKasaHHbIX YCyr,
KOTOpbI 3aka3umk B TeuyeHne 5 (nstu) pabouvx AHeN noanucbiBaeT, AaTMpPyeT M BO3BpaLlaeT
Wcnonuutento nnbo HanpaensieT WCMONHUTEN0 MOTMBMPOBAHHLIM OTKa3 OT €ero noanvcaHus. B
CNlyyae HapyweHns 3aKa3yMKOM YKa3aHHOrO CpoKa pe3y/nbTaTbl OKa3aHHbIX YCIyr cuuTaroTcs
NPUHATBIMKU 6€3 3aMeYaHui, a akT — NOAMUCAHHbIM.

B cnyyae MOTMBMPOBAHHOMO OTKa3a 3akasuduka oT npueMa pesynbTaToB OKa3aHHbIX Ycnyr CTOpOHaMVI
COCTaB/SAETCA ,CI.BYXCTODOHHMI)’I aKT C NepeyvyHeEM HeobxoaMMbIX ,ElOpa6OTOK N CPOKaMUN KX BbIMOJIHEHUA.

7. OTBETCTBEHHOCTb CTOPOH

3a HeBbINOMHEHNE WM HeHaa/exallee BbiNoNHeHWe o0653aTeNnbCTB NO  HacTosweMmy [lorosopy
UcnonHuTenb M 3aKasymK HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C YCNOBUSIMM HACTOSILLErO
[orosopa 1 3aKkoHoAaTensCcTBoM PK.

B cnyyae ecm McnonHuTens okasan Yciyry 4o ee onnathl, @ 3akasuuk B TedeHue 3 (Tpex) paboumx
[HEeN rocne MoanucaHusi akTa OKasaHHbIX YCNyr He onnaTuil ee CTOMMOCTb B MOJSIHOM 06beme,
WcnonHutenb BnpaBe TpeboBaTb OT 3aka3uumka ynnatbl neHn B pasmepe 0,1 (HOMb LEbIX OAHOW
[ECATON) NpoLeHTa OT COOTBETCTBEHHO CTOMMOCTM PecepTuduKaumMm UM MHCMIEKLMOHHONM NPOBEPKU
3a KaXxabl KaneHgapHblIi AeHb NPOcpoYku. Mpu 3ToM cnonHUTENb MOXET BO3AEPXATbCs OT BblAaum
cepTudUKaTa COOTBETCTBUS, MPUOCTAHOBUTL AEWCTBME BblAHHOTO cepTuduMKaTa COOTBETCTBUS C
nocneayoLwmMM ero aHHy/IMpOBaHUEM.

B cnyyae HapyleHus MCMoONHUTENEM CPOKOB OKas3aHWs ycnyr, 3aka3uvk BnpaBe TpeboBaTb OT
Wcnonuutens ynnatel neHu B pasmepe 0,1 (HOMb UeNbiX OAHOM AecsToi) npoueHTa oT
COOTBETCTBEHHO CTOMMOCTM  PecepTMdMKauMM WAM  MHCMNEKUMOHHOM MPOBEPKM 3a  KaXablid
KaNeHAapHbI AeHb NPOCPOYKM.

HapyweHvne TpeboBaHuit MyHKTa 4.2. HacTtoswero /JloroBopa MO BWHE 3aka3uMka BNeYeT
NPUOCTaHOB/IEHUE BbIAAHHOMO CEPTU(dUKATA COOTBETCTBUSA C NOC/IEAYIOLLMM €0 aHHYIMPOBAHNUEM.

lMeHs, npesycMOTpeHHasl NMyHkTamu 7.2. 1 7.3., Ao/mkHa 6biTb BbinsiavyeHa CTOPOHOW, HapyLluMBLUEN
CcBOM 0653aTeNbCcTBa, B TeveHne 7 (cemmn) paboumx AHEeN Co AHS npeabsiBneHus apyroii CToOpoHOi
TpeboBaHusl 06 3TOM.

CTOpOHbl He HecyT [Apyr nepea ApYroM OTBETCTBEHHOCTb 3a YMYLEHHYIO Bbirody BC/EACTBUE
HapyLLeHusi 0bs3aTenbCTB no Jorosopy.

8. OBCTOSATE/IbCTBA HEMPEOAO/IMMOMN CUJIbl (®OPC — MAXKOP)

Jlio6asi n3 CTOpOH He HeceT OTBETCTBEHHOCTb 3@ HEUCMOSIHEHWE WM HeHadnexallee MCMoSHeHne
CBOMX 0b6si3aTensCcTB No  [JoroBopy BCNEACTBME TakKMX MPUYMH, KOTOpble ornpedeneHbl Mo
3aKkoHoAaTeNnbCTBY Pecnybnnkm KasaxcraH kak 06CcTosTeNnbCTBa HENpeoaommon cusbl (dopc-maxop).

JelictBMe HernpeoaonMMON CUSbl aBTOMATMYECKM CMELLAeT CPOKW BbIMOSIHEHMS 06s3aTeNbCTB MO
HacTosileMy JJoroBopy M SIBNSIETCA OCHOBaHWEM Ansi ero nepecmorpa CrtopoHamu. CTOpoHa, KoTopast
He B COCTOSIHAM BbIMOSIHATb CBOM 0b6si3aTenbCTBa MO HacTosweMy [oroBopy BCNeACTBUE AENCTBUS
HEeMNpeoaosIMMON CUSTbl, O/MKHA NPW NEPBON BO3MOXHOCTY B TeyeHne 7 (CeMu) KaneHAapHbIX AHel B
NnucbMeHHoM hopMe U3BECTUTb APYIyl0 CTOPOHY 06 3TOM C 0b6bsICHEHMEM OBCTOSITENBCTB, KOTOPLIE
npepBaan BbiNOMHeHMe o06s3aTenbcTB. [pn 3TOM  NPOBOAUTCS  B3aMMOpacdeT Mo obbemy
BbINOJIHEHHbIX 06513aTENLCTB.

HecBoeBpeMeHHOE M3BELLEHME O HACTYMIEHUN OBCTOATENLCTB HEMPEOAOSIUMON  CUMbl  SIMLLIAET
COOTBETCTBYIOLLYIO CTOPOHY MpaBa CCbINaTbCA Ha HUX B ByayLieM.

9. U3MEHEHME YCJ1I0BWiA JOFOBOPA

YcnoBus Hactosiwero [JoroBopa MOryT 6biTb M3MeHeHbl Mo cornaweHnio CTopoH, odopMnseMoMy
NMUCbMEHHO B BMAE AOMNOSHWUTENbHOMO COrnalleHnsl K HactosweMy [loroBopy, KOTopoe AO/MKHO ObiTb
noanncaHo CTopoHamu 1 ByaeT SBNSTbCS HEOTLEMIEMOW YacTbio HacToswero Jorosopa.

CTOMMOCTb YCNYr U CPOKM WX OKa3aHWsi AO/KHbI 6biTb nepecMoTpeHbl CTOpOHaMM, ecliv B Mnepuoj
UCMONHEHMS HacTosLwero [loroBopa NpoM3onayT Crieaytolne U3MeHeHUs:

9.2.1 wun3MeHnTCS 06bEM OKa3biBaEMbIX YCIyr MO peLleHnio 3aKa3umka;

9.2.2 U3MEHWUTCA [OEWCTBYIOLLEe 3aKoHoAaTenbCcTBO PK B 4yacTu pasMepoB HanoroB W Apyrux
obs3aTesIbHbIX NIATEXEN B BIOAKET.

10. CPOK IECTBUSA1 OFOBOPA U NMPOYMUE YCJTIOBUSA
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10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

JloroBoOp BCTYMaET B CUITy CO AHS €ro noanucaHus CTopoHaMu 1 AEACTBYET A0 MOJSIHOrO HaAIeXallero
NCMOJSIHEHMS MMM CBOMX 0653aTenbCTB NMbo A0 MOMEHTa pPacTOpPXXeHWSt B COOTBETCTBMM C MYHKTOM
10.2. HacToswero [orosopa. Obs3aTenscrea, NpeaycMoTpeHHble pa3aenom 5 Hactoswero [lorosopa,
COXPaHSAIOT CBOKO CUAY MOC/e NpeKpaLleHns AeicTBMS HacToswero [loroopa.

Hacroswmii [loroBop MOXeT 6biTb paCTOPrHyT:
10.2.1 no cornaweHunio CTOpOoH;

10.2.2 B OAHOCTOPOHHEM MOPSiAKE B CllyYae HEOAHOKPATHbIX HapylleHun oaHoW u3 CTOPOH CBOMX
06s13aTenbCTB No [loroBopy nyteM yBeAOMIEeHUst Apyroi CTopoHbl 3a 10 (AecsTb) paboumx
OHeM [o pdaTbl pacTtopxeHus. Mpu 3ToM B TeyeHne 5 (nsiTu) pabouvx AHen co AHs
yBeaomneHnss CTOPOHbl AOMKHbI MPOM3BECTM B3aMMOpAcyeT MO (DAKTUYECKM OKa3aHHbIM
yCnyraMm U HauynC/IEHHOM MEHW, eCTIN NOCNEAHAS UMEET MECTO.

Mpy BO3HMKHOBEHWMM pasHOrNacUi Mexay 3aKa3uMkoM W McrnonHuTeneMm Mo BOMpPOCaM OLIEHKU
cootBercTBus CM  TpeboBaHMSAM  MEXAyHAapOAHOro  CTaHAApTa, Ha  KOTOpbIM  3aKasuuk
pecepTudmumpyetrcs  (cepTuduuMpoBaH), BCe HeobXoauMble MaTepuanbl  MNepeaalTca  Ha
paccMOTpeHNEe B « », pelleHne KOTOPOW ABNSETCA 06A3aTesbHbIM U OKOHYATESbHbLIM
ans CTOpoH. WHble cropbl, KOTOpble MOryT BO3HWUKHYTb Mexay CTOpOHaMM B XOAE WCMOMHEHMS
HacTosiwero [loroBopa, CTOpOHbI 6yAyT CTPEMUTLCS paspellnTb MyTeM MeperoBopoB. B ciyyae He
JOCTUXKEHUA cornacus, crnop no [1oroBopy NOANEXWUT PAacCMOTPEHWMIO B Cy[e MO MECTY HaXOoXAeHWs
CTOPOHbI-UCTLLA.

Jiloboe yBegomneHne MnM mMHas nepenucka mexzay CTOpoOHaMu B CBSI3W C HACTOSIUMM [1OoroBOpoM
CUMTAIOTCA HAANEeXalyM 06pasoM COBEPLUEHHLIMU W MPEACTaBMEHHLIMU, €C/IM OHW BbIMOSIHEHbI B
NMUCbMEHHON (opMe, MOAMMCAHbI YMOSHOMOYEHHLIM JIMLIOM W OTMpPaBNeHbl MOYTOM MO aapecam,
yKasaHHbIM B pasgene 11 Hactoswero [oroBopa, nepedaHbl NepcoHanbHO 6o no dakcy wim B
OTCKaHWPOBAHHOM BU/E SNIEKTPOHHON MOYTON.

MpunoxeHne 1 ABNSETCA HEOTHEMJIEMOI YaCTbiO HAcTOsILLEero JJorosopa.

HacTtoswmii  [lJoroBop COCTaBneH B [ABYX MOAMHHLIX M WAEHTUYHBIX 3K3EMMNAPAX, WMEIOLLMX
OAMHaKOBYIO FOPUANYECKYIO CUAY, MO OAHOMY ANst Kaxaol CTOPOHbI.

11. PEKBU3UTbI CTOPOH

11.1. AcnonuuTenb: 11.2. 3aka3uuk:

«

» TOO «BopgHble pecypcbl-MapkeTuHr»

Apnpec: 160013, KOKO, r. WeiMkeHT, yn. I'. OpmaHoBa, 17

BUH

NNK KZ , Kbe

AO «
BUK
Ten.:

BWH 980440001768

— MUK 65914122203KZ000L1
» AQO «CbepbaHk»
BUK SABRKZKA

+7 Ten.: 8-7252-321-194

dDaKC}I +7 dakc: 8-7252-322-544
e-mall:

AvnpexTop FeHepanbHbIii AUpPEKTOP

(M.N.) (017 (0] (M.M.) A. OpmaH

«

» 20__r. « » 20 .
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Mpunoxenue 1

K [dorosopy N2

oT « » 2021 .
KAJIEHAAPHbBIW NMNAH
3aKUNTENbHbI [OKYMEHT
N2 HanmeHoBaHue 3Tana Cpok
3akKa3umk UcnonHuteno
AHanu3 agekBaTHOCTU HeCOO'I"BI‘BKeTTCTBMﬁ CeHTs6pb 2021 T.
AokymeHTauum CM un
1 pecepTudUKaLMoHHas NpoBepKa
" | Ha cooTBeTCTBUE TpeboBaHNsaM
MC 1NCO 9001:2015, NCO Otuer 06 B TeYeHue cpoka
14001:2015 n NCO 45001:2018 YCTpaHeH!! YKa3aHHOro B aKTe
BBIABNEHHbIX | HECOOTBETCTBUIA
HECOOTBETCTBUM
O6paboTka, aHanmn3 1 oLeHKa B TeueHe MecLa Co
PYKOBOACTBOM McronHutens AHA NONYSEHUS OT
PE3yNbTATOB NPOBEPKN C 3aka3uuka oT4eTa 06
2. | nocneayowmM NpuHSTUEM
peLleHunst 0 Bblgaye nnmn ob g;;ziﬁ:trx
OTKa3e B Bblaaye cepTucmnKaTos HECOOTBETCTBYIA
COOTBETCTBMS
Ceptudmkatol
OdopmneHne n Bblgaya COOTBETCTBMS
3 cepTudmnKaToB COOTBETCTBUS no MC NCO
T« » (B cyvae 9001:2015, MC
NOJSIOXXUTENBHOIO peLleHmns) MNCO 14001:2015,
MNCO 45001:2018
MNMepBas NHcnekunoHHas AKT o
HECOOTBETCTBUI
npoBepKa Ha COOTBETCTBUNE
4. | Tpe6oBaHMSM Otuer 06 CeHTsI6pb 2022 1.
MC MCO 9001:2015, NCO yCTPaHeHn
14001:2015 n UCO 45001:2018 BbISBNIEHHBIX
HECOOTBETCTBUM
BTopas NHcnekumMoHHas AKT o
HECOOTBETCTBUI
npoBepKa Ha COOTBETCTBUNE
5. | TpeboBaHMsM Otuet 06 Asryct 2023 r.
MC 1CO 9001:2015, UCO yCTpaHEHUN
14001:2015 n UCO 45001:2018 BbISIB/IEHHbIX
HECOOTBETCTBUI
UCNOJTHUTENDb: 3AKA34YUK:
[OnpekTop FeHepanbHbIN AMPEKTOP
« » TOO «BoaHble pecypcbi-MapKeTUHr»
(M.N.) Lo]7 [0 (M.M.) A. OpmaH
« N 20 T. « » 20 T.
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